How to fix Leap Motion's DISCONNECTED device status?

If it worked properly before, but it suddenly stopped working, then it is
recommended that you reinstall the Leap Motion Orion and try again.

https://staging.corporate.ultraleap.com/download/software?name=tracking-softw:
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General Troubleshooting About

Troubleshooting Device Status

Show Software Log

Service Status:
Diagnostic Visualizer

‘ Device Status: [[NEENNEe=s)

Report Software Issue

Restore Default Settings Calibration Status: [INEGNANEN
Low Resource Mode Tracking Status:  [INEENANENN
Reduces performance and bandwidth of the
Leap Motion Controller to improve reliability Bandwidth Status: [N
on slower computers.
[ ] Avoid Poor Performance Lighting Status: ONA

Automatically pause tracking when bad
conditions are detected.

Smudge Status: - N/A

Recalibrate Device

If the sensors on the Leap Motion controller
are knocked out of their initial alignment,the
device must be recalibrated. Poor calibration
can cause:

* Persistent jumpiness

= Frequent discontinuities in the tracking data
» Aberrations in tracking data that occur only
in certain areas of the field of view

* Poor tracking range

Recalibrate Device | Get Help with Recalibration



https://staging.corporate.ultraleap.com/download/software?name=tracking-software&version=4.1.0&platform=windows
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