How to resolve Face3D Tracker error caused by K-Lite Codec?

If you're experiencing Face3D Tracker application freeze upon launch,
or encountered this following message:

Face3D Tracker — >

Face3D Tracker has detected a codec in you system,
which may cause Face3D Tracker to malfunction.
Click HERE for more information and a hoffix.

Follow the steps below to resolve the issues you’'ve encountered:

1. Please download the following file:

https://ftp.reallusion.com/reallusionsupport/FAQ/installedcodec-x64.zip

2. Unzip and open the file
3. Double click to run "InstalledCodec.exe"

4. Locate the following file "DirectVobSub (auto-loading version)"

L3} InstalledCaodec — (I >
File Edit Wiew Options Help
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Display Mame Type Disablec ™
<fl- Lawv splitter DirectShow Filter Mo

cfl- Lav splitter Saurce DirectShow Filter Mo

s LAV Video Decoder DirectShow Filter Mo

<fl2 Lawv Audio Decoder DirectShow Filter Mo

C:Elft DirectWobSub ClirectShow Filter Mo

&R DirectVobSub (auto-loading version) DirectShow Filter

cfls xSplitQsMIPEGDecoder DirectShow Filter Mo
floxsplithMIPEGDecoder DirectShow Filter Mo
flowav Dest DirectShow Filter Mo

C:Elft Line 21 Decoder ClirectShow Filter Mo o
< >

24 item(s), 1 Selected NirSoft Freeware. httpuiwww.nirsoft.s



https://ftp.reallusion.com/reallusionsupport/FAQ/installedcodec-x64.zip

How to resolve Face3D Tracker error caused by K-Lite Codec?

5. Right Click on the file > choose "Disable Selected Items"

Ct InstalledCodec — O x
File Edit View Options Help
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Display Mame Type Disablec *
< Lav Splitter DirectShow Filter Mo
¢} Lav Splitter Source DirectShow Filter Mo
¢} LAV Video Decoder DirectShow Filter Mo
¢} LAV Audio Decoder DirectShow Filter Mo
¢} DirectVobSub DirectShow Filter Mo

L& DirectVobSub (auto-loading version)

§- XSplitQsMIPEGDecoder Disable Selected ltems

(ﬂi)iSplitMJPEGDecher Enable Selected ltems F3
WAV Dest Open In RegEdit
@: Line 21 Decoder Save Selected ltems Ctrl+5
£

Copy Selected ltems Ctrl+C
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6. Launch Face3D Tracker

If you still encountered the same issue after this, please contact
Reallusion Support for further assistance.
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