
1) Download the reset database tool
https://ftp.reallusion.com/reallusionsupport/Reset%20Database_OfficialSG.zip

2) Follow the steps in the "How to.txt" file.

Reallusion FAQ
https://kb.reallusion.com/General/52987/How-do-I-reset-the-Smart-Gallerys-database-to-restore-default

How do I reset the Smart Gallery's database to restore default?

https://ftp.reallusion.com/reallusionsupport/Reset%20Database_OfficialSG.zip

