
Here are our recommended workarounds for Vicon users:

Export the motion as an .fbx file from the Shogun Live environment,
then import the .fbx into iClone and apply it to the same character to
achieve the same result.

Reallusion FAQ
https://kb.reallusion.com/Product/53232/Issues-with-hand-retargeting-in-Vicon-live-recordings-Reallusion-is-currently-collaborating-with-Vicon-to-optimize-the-results

Issues with hand retargeting in Vicon live recordings. Reallusion is currently collaborating with Vicon to optimize the results.


